
 
 

DATE: December 21, 2016 

TO: Local Departments of Social Services Staff 

FROM: Lori A. Schamerhorn, Associate Director Senior 
Virginia Department of Social Services, Organizational Development Division 

SUBJECT: Commonwealth of Virginia Learning Center (COVLC) Update #3  

CONTACTS: Robert Cottrell at (540) 857-6026 or robert.cottrell@dss.virginia.gov 
Bill Craighead at (804) 726-7038 or bill.craighead@dss.virginia.gov 
Brenda Snead at (757) 327-7401 or brenda.snead@dss.virginia.gov 

COVLC Update 
 

The COVLC project team continues to assess the COVLC functionalities and user experience.  We 
have revised the guide Request an Account.  The revised guide clarifies setting an organizational 
profile within an account. 
 
This guide is intended for new employees of local departments of social services who need to 
register a new COVLC account.  Employees can access the guide on the VDSS COVLC Information 
website. 

 

Quick Links 

  VDSS COVLC Information Website       COVLC Launch Chart 

  Commonwealth of Virginia Learning Center (COVLC)     
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